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BACKGROUND

TouchSkills Academy Sdn. Bhd., established in 2018, was
founded with a single vision: to bridge the gap between
individuals seeking meaningful careers and businesses
searching for skilled talent. In an ever-evolving job market, the
founders recognized the pressing need for a service that not
only equipped individuals with the right skills but also
connected them directly with opportunities.

With a team of seasoned experts in recruitment, training, and
career development, the Academy started offering a range of
services designed to empower individuals and enhance
business operations. From talent acquisition and skills
development to international student placement and HRDC-
certified training programs, TouchSkills Academy became a
catalyst for change in the local job market.

The Academy's comprehensive approach goes beyond just
education. It focuses on industry-relevant certifications,
placement programs, and global partnerships, ensuring that
each individual is equipped with the tools to succeed. They
partner with businesses and organizations to ensure that each
graduate not only receives training but also transitions
smoothly into a fulfilling career.

As the Academy grew, it became clear that its impact extended
far beyond just providing jobs. Through its Corporate Social
Responsibility (CSR) initiatives, including sustainability efforts
and community development programs, TouchSkills Academy
became a champion for social good, helping individuals break
the cycle of poverty and unemployment.




=
1.0 OUR VISION TOUCHSKILLS

To be the leading force in wiping out unemployment by
equipping individuals with the skills and opportunities
needed to build sustainable careers and brighter
futures.

2.0 OUR MISSION

Through targeted skill development programs, we uplift
unemployed individuals, school dropouts, and job
seekers by providing them with industry-relevant skills.
Our commitment extends beyond training, ensuring
successful job placements that lead to long-term
financial stability and career growth.
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3.0 OUR CORE VALUES

i. Empowerment

"We believe in equipping individuals with the skills,
knowledge, and confidence to take charge of their futures
and achieve financial independence."

ii. Integrity

"We uphold honesty, transparency, and ethical standards
in all our interactions, ensuring trust and credibility with
our stakeholders."

iii. Excellence

"We are committed to delivering high-quality training,
career development, and job placement services that
meet industry and global standards."

iv. Collaboration

"We foster strong partnerships with businesses,
institutions, and communities to create meaningful
employment opportunities and sustainable impact."

v. Innovation

"We embrace creativity and forward-thinking approaches
to continuously improve our programs, adapting to the
evolving job market and industry demands."
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4.0 OUR SERVICES [

1. Talent Acquisition - Helping Companies Find The Right
Talent. Companies often struggle to find and retain the right
employees. At TouchSkills Academy, we provide talent
acquisition solutions, helping organizations identify, recruit,
and retain top talent.

How It Helps:
/ Reduces hiring time and costs for businesses.
v Matches qualified candidates with the right job
opportunities.
 Provides career coaching to ensure long-term
employee success.
By integrating talent acquisition into our services, we ensure
that both job seekers and businesses benefit from a
streamlined hiring process.

2. TVET Certification - Bridging the Skills Gap

Many industries require technical and vocational skills rather

than just academic knowledge. Our TVET (Technical and

Vocational Education and Training) certification programs

provide hands-on learning experiences in various fields,

including engineering, healthcare, IT, hospitality, and more.
How It Helps:

/ Develops practical skills required by employers.

 Provides an alternative pathway for those who did

not complete traditional education.

 Recognized qualifications that increase job readiness

and career opportunities.
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3. Industry Placement - Connecting Talent with
Employers. Education alone is not enough—job placement
is the ultimate goal. At TouchSkills Academy, we work
closely with top industries and employers to place our
trained candidates in real jobs.

How It Helps:
 Ensures graduates get hired after completing their
training.
/ Reduces recruitment struggles for companies by
providing skilled talent.
 Offers on-the-job training, increasing real-world
work experience.

4. International Student Placement - Opening Doors to
Global Opportunities. Many students dream of pursuing
higher education abroad, but navigating the complex
process of applications, visas, and university selection can be
challenging. We simplify the journey by providing expert
guidance and support for international placements.

How It Helps:
v/ Expands career prospects with global education.
 Provides counseling and assistance for studying in
top universities worldwide.
/ Helps students access scholarships, visa support, and
financial planning advice.




e
4.0 OUR SERVICES [

5. HRDC Training & Development - Upskilling the Workforce.
Businesses need skilled employees to thrive. Through our
HRDC-approved training programs, we help companies upskill
their workforce, ensuring that employees remain competitive
in today’s fast-changing industries.

How It Helps:
 Helps businesses train employees in new technologies
and best practices.
/ Supports career growth and professional
development.
/ HRDC-approved programs allow companies to benefit
from government incentives.

The Bigger Impact: How TouchSkills Academy is Changing
Lives

At TouchSkills Academy, we focus on empowering individuals
from all backgrounds—especially unemployed individuals,
school dropouts, and single mothers—giving them a second
chance to succeed.

/ Reducing unemployment by providing job-ready
training and placements.

+/ Helping companies find qualified and skilled workers.
/ Supporting economic growth by building a skilled
workforce




5.0 SKILLS DEVELOPMENT
PROGRAMS

1.Automotive & Mechanical Trades
With rapid advancements in automotive technology, skilled
professionals are needed to design, repair, and maintain both
traditional and next-generation vehicles. Our programs provide
hands-on training in auto mechanics, diagnostics, electric
vehicles (EVs), and zero-emission technologies.

Courses Offered:
+ Automotive Engineering - Learn vehicle design, manufacturing,
and assembly processes.

' Car Repair & Maintenance - Master diagnostics, engine repair,
and electrical systems for petrol, diesel, and hybrid vehicles.

/ Heavy Vehicle & Diesel Mechanics - Gain expertise in trucks,
buses, and heavy machinery maintenance.

/ Zero Emission Vehicle (ZEV) Technology - Specialize in electric
vehicles (EVs), hydrogen fuel cells, and sustainable automotive
innovations.

+ EV Battery Technology & Charging Systems - Understand
battery management, energy storage, and charging station
operations.

Career Opportunities:

e Auto Technician - Repair and maintain traditional and
hybrid vehicles.

e EV & Battery Specialist - Work on electric vehicle batteries,
charging stations, and renewable energy integration.

* Hydrogen Fuel Cell Technician - Specialize in alternative
fuel and zero-emission propulsion systems.

* Motorsport Engineer - Design and optimize high-
performance racing vehicles, including electric and hybrid
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5.0 SKILLS DEVELOPMENT
PROGRAMS

2.Augmented & Virtual Reality (AR/VR)
AR/VR technology is revolutionizing gaming, education,
healthcare, and manufacturing. Our programs teach 3D
modeling, game development, and interactive design

Courses Offered:

v/ AR/VR Development - Learn Unity, Unreal Engine, and interactive
environment design.

/ 3D Animation & Game Design - Master 3D modeling, animation,
and game mechanics.

v/ Immersive Tech in Healthcare & Training - Explore AR-based
medical simulations and VR training programs.

Career Opportunities:

e 3D Animator | Game Designer | Interactive Content
Creator - Design & Animate 3D Characters for Virtual
Worlds, Develop a Fully Interactive VR Game Scene, Physics &
Interaction Mechanics for AR/VR Games

* Immersive Tech in Healthcare & Training- Develop an AR
Medical Training App for Doctors,Create a VR Training
Program for Industrial Workers,Cognitive & Psychological
Applications of Immersive Tech
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5.0 SKILLS DEVELOPMENT
PROGRAMS

3.Engineering & Manufacturing
Engineering and manufacturing drive industrial growth, creating
solutions for modern challenges.

Courses Offered:

+ Mechanical Engineering - Learn design, production, and
maintenance of mechanical systems.

JElectrical & Electronic Engineering - Master circuit design,
automation, and renewable energy systems.

+Manufacturing & Industrial Engineering - Gain expertise in
production processes, automation, and quality control.

vWelding & Fabrication Technology - Develop skills in
metalwork, welding techniques, and structural design.

Career Opportunities:

* Manufacturing Engineer
* Electrical Technician

e Civil Engineer

4. Information Technology (IT) & Digital Skills
Technology is the backbone of today's industries. Our IT
programs provide cutting-edge skills in software development,
cybersecurity, data analytics, and Al.

Courses Offered:

 Software Development - Learn coding, app development, and web
programming.

v/ Cybersecurity - Master ethical hacking, data protection, and
network security.

/ Cloud Computing & Networking - Understand cloud solutions, IT
infrastructure, and system security.

Career Opportunities:

* Software Engineer

e Cybersecurity Specialist
e Cloud Architect
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5.0 SKILLS DEVELOPMENT

PROGRAMS

5.Robotics & Cyber-Physical Systems
Robotics and Cyber-Physical Systems (CPS) integrate Al, IoT, and
automation to create intelligent systems used in factories,
healthcare, and smart cities.

Courses Offered:

/ Robotics Engineering - Learn robot programming, automation,
and Al integration.

/Cyber-Physical Systems (CPS) - Master loT, smart sensors, and
industrial automation.

v Mechatronics & Al-Driven Manufacturing - Explore Al, machine
learning, and advanced robotics.

Career Opportunities:

e Robotics Engineer

e Automation Specialist
e Civil Engineer

6. Hospitality & Tourism

The hospitality and tourism industry offers global career
opportunities in  hotels, resorts, airlines, and event
management. Our courses focus on customer service,
operations, and tourism management.

Courses Offered:

v Hotel & Resort Management - Learn guest services, event
planning, and hospitality operations.

v Food & Beverage Management - Master culinary arts,
restaurant management, and catering services.

Career Opportunities:
* Hotel Manager
e Travel Consultant
e Event Planner
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5.0 SKILLS DEVELOPMENT

PROGRAMS

7.Healthcare & Nursing
Robotics and Cyber-Physical Systems (CPS) integrate Al, IoT, and
automation to create intelligent systems used in factories,
healthcare, and smart cities.

/ Nursing & Patient Care - Learn medical procedures, patient care,
and emergency response.

Medical Laboratory Technology - Train in diagnostics, lab testing,
and sample analysis.

vPharmacy & Healthcare Management - Develop skills in
medications, health regulations, and pharmaceutical support.

Career Opportunities:

Career Opportunities:

e Registered Nurse

* Medical Lab Technician
* Pharmacy Assistant
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6.0 CERTIFICATES
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COMPANIES ACT 2016
(ACT 777)

CERTIFICATE OF INCORPORATION
OF PRIVATE COMPANY

This is to certify that

TOUCHSKILLS ACADEMY S5DN. BHD.
202501007030 (1608444-V)

is, on and from the 19* day of February 2025, incorporated under the Companies
Act 2016, and that the company is a company limited by shares and that the

COMmpany is a private company.

Dated at KUALA LUMPUR this 19° day of February 2025.

DATUE NOR AL ABDUL AFIF
BREGISTRAR
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